The World of Hospitality
Objective: Today we will…

1. Identify the four __________________ (sectors) of the hospitality industry.
2. Explain the _______________ and impact of the hospitality industry.
What is Hospitality?

· Meeting the ___________________ of guests with kindness and goodwill.
· Hospitality industry provides services to people while they are away from home.
· “People ___________________________ people” business. 

Food & Beverage:   Businesses that prepare food for __________________________

Lodging:  Business that provide ______________________________ accommodations

Recreation:  Businesses that provide _____________________________for rest, relaxation, and enjoyment

Travel & Tourism: Businesses that physically ________________ people from one place to another

Size & Impact
· The World Travel and Tourism Council say that travel and tourism is the __________________ industry.
· More than 18 million people work in the hospitality industry (approximately one of every _____ jobs in the US)
Examples of Jobs in the Industry
___________________________

____________________________

___________________________

____________________________

___________________________

____________________________

___________________________

____________________________

___________________________

____________________________

___________________________

____________________________

Outcome Statements:

I now understand...

________________________________________________________________________________________________________________________________________________

I need more help with…
________________________________________________________________________________________________________________________________________________

I would like to know about…

________________________________________________________________________________________________________________________________________________

I could teach someone else to…

______________________________________________________________________________________________________________________________
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