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 The Role of Hospitality

NAME: _______________________________  Period: ________

Day 1 

Objectives: 

· Describe the _______________ of the hospitality industry

· Recognize the ___________ and ______________________ impact locally, nationally, and internationally of the hospitality industry. When something is diverse, it is made of elements that are different from each other.

Think about times you have used a hospitality business…

· You ate lunch…

· You stayed at a hotel…

· _________________________________________________________

· _________________________________________________________

· _________________________________________________________

The people who work in the hospitality business are also diverse.

A hospitality business may serve guests from __________________________________________

Many new immigrants to the U.S. find their first jobs in the hospitality industry.
With a partner, take 3 minutes and brainstorm other diversities.

The hospitality industry has a major impact on national ____________ around the world.

It is the number _________ industry in Arizona.
In the U.S., hospitality is the _____________ largest employer that generates more than 
$1 trillion each year.

Use the internet to search how many Starbucks there are in the… 
Tucson area: ___________  The State: _____________   Nationally: ___________ Internationally: _____________ 

The hospitality industry consists of ________ parts or segments: 

_________________________________________     _____________________________________

_________________________________________     _____________________________________

Closure, Day 1

Please identify 2 other food and beverage businesses that have an impact on the local economy similar to Starbucks.
1__________________________________
2________________________________

DAY 2

Objectives:

· Explain the _______________________ of the hospitality industry

· Understand the ________________ and ____________ of the industry in the state, nationally, and internationally

Each international visitor that comes to the US spends an average of $1,967. What dollar amount do you think it is spent in the following areas?

Where do you think the money is spent? Rank the hospitality segments below (1-4) from most to least money spent







Your Guess

Correct Answer 

· Lodging



__________

__________


· Foodservice



__________

__________
· Entertainment



__________

__________
· Retail, clothes, and souvenirs
__________

__________
Closure, Day 2

Where does the money go that is brought into our economy? 
_____________________________________________________________________________
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